# $ %
| " & (
! # % &
(
4
"19 5"
) :
- &  $
)
& ' )
0 I I

5670*8  09),

Gladwell, aNew Yorker Magazine
writer known for his insights and
meticulous research, looks at the
phenomenon that turns a product or
an idea into an epidemic, not unlike
a medical epidemic that
begins with just a few
people and rages
throughout a community.
He looks at crime and
how it grows and then
subsides. How a simple
product goes from the
mundane to a fad. How
some marketing messages
resonate to a target
audience when others
don’t. Gladwell can really write,
really think, and his subject is well
researched and documented. His
examples are more than merely
anecdotal; they are meticulously
detailed and annotated.

Order from Amazon.co.uk: £5.60



